
 Installing from a portable drive or network shared drive 

Installing The CareEnhance® Review 
Manager Print Utility 

You can install the The CareEnhance® Review Manager Print Utility in two 
ways: 

 Installing from a portable drive or network shared drive 

 Installing from a CD 

This document provides instructions for both. 

Note: 

 
These steps must be completed by the local administrator of the 
workstation. 

Installing from a portable drive or network shared drive 
1. Unzip the file RMUtilsIE.zip on the drive. 

Three files will be displayed: RMUtilsIE.dll, RegisterRMUtilsIE.cmd, and 
InstallRMUtilsIE.cmd. 

2. On the client machine, copy the files RMUtilsIE.dll and 
RegisterRMUtilsIE.cmd to the local hard drive, for example, 
C:\McKesson. 

3. Execute the RegisterRMUtilsIE.cmd file (if using File Explorer, double-
click on the file). 

This will unregister the old RMUtilsIE.dll (if one exists) and register the 
new RMUtilsIE.dll. 

4. Test by logging into Review Manager and printing. 
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 Installing from a CD 
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Installing from a CD 
1. Unzip the file RMUtilsIE.zip onto your local drive. 

Three files will be displayed: RMUtilsIE.dll, RegisterRMUtilsIE.cmd, and 
InstallRMUtilsIE.cmd. 

2. Burn the files RMUtilsIE.dll and InstallRMUtilsIE.cmd onto a CD. 

3. On the client machine, execute the InstallRMUtilsIE.cmd file (if using 
File Explorer, double-click on the file). This batch file will do the 
following: 

 Create the C:\McKesson directory (if one doesn't already exist) 

 Copy the RMUtilsIE.dll file to that directory 

 Unregister the old RMUtilsIE.dll (if one exists) 

 Register the new RMUtilsIE.dll 

4. Test by logging into Review Manager and printing. 

Note: 

 
If you want to use a directory other than C:\McKesson, you can 
modify the InstallRMUtilsIE.cmd before burning it onto CD. You should 
be familiar with batch files before making any edits. 
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